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Patient Name: Neha Gopal
Date: 03/25/2022
This patient has requested a letter. I have mentioned the issue in other notes that I have already dictated for the files. We had prepared a letter for her as she had wanted, but I wanted her to come in and see the letter before we send it out for her. The reason was that in the past some other patients were wanting to correct the notes after they have been sent out, especially a letter to any agency or organization, and then it becomes very difficult to change according to what the patient is asking. So, what we have done is whenever we dictate a letter for somebody for an agency or organization, we ask the patient to come in and let us know if they wanted any particular information to be not mentioned in the letter even though they requested initially what should be said. This has worked quite well. So, we have asked this patient to come in and review the letter. The letter is already ready.
The patient did not come in to get the letter, but instead apparently sent her father. I have never met her father recently. As far as I know, the father has shown minimal or no interest in this patient’s care. In the past, the patient has also told me some concerns that she has had about her father and she has also mentioned about estranged relationships between her and her family members in the past. So, all of this considering, plus we do not have any direct release from the patient to give this note to the father, my office staff told him that they could not deliver the letter to him and that the patient needs to come in and pick it up. The patient should come in, review the letter and pick it up.
According to my staff member Ms. Balleza, whom I spoke to this afternoon, just about 10 or 15 minutes ago, she told me that the patient’s father got “irate”. He started using four-letter words. He was screaming. My staff had to tell him that if he did not stop, they will call the police. At this point, he got to use four-letter words again, slammed the door and left.
I do not understand why the patient will not come in and pick up the letter. In the past also she has not returned our call, so how much the patient is interested in working on her issues is also difficult to know.
We will either wait, or we will try to figure out another way of sending that letter to her.
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